Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


Li 




IBBi 


customer adj2 (support or 


service) 


US-PGPUB; 

jUSPAT;; : 1 
EPO; 


u 


>R 


llill 




2p05/08/05:09;p 


3 


L2 

111111 




13163 

lliil; 


LI and (internet or web) 
L2 and gateway 




DERWENT; 
IBMJTDB 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBMJTDB 

US-PGPUB; 


( 

II 


)R 

)R 


ON 
ON 




2005/08/05 09:03 
2005/08/05 09-03 




















USPAT; 
EPO; : 

DERWENT; 
IBMJTDB 
















































L4 


1662 


L3 and interactive 


US-PGPUB; 

1 ICDATt 

Ubr A 1 , 

EPO; 

DERWENT; 
IBMJTDB 


OR 


ON 


2005/08/05 09:03 


III! 






llipl 


L4 and (real-time or realtime) 




lipJiulji 


::nb::!:;:::::::::ll 


iinKiiiiiiil 




onnc i/rio vn c I no • ho ; : 




























































USPAT; 
EPO; 1 




:>:::: 






























liDERWENT; 
IBMJTDB . 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBMJTDB 












L6 


622 


L5 and (troubleshoot or repair or 
maintenance or diagnostic) 


OR 


ON 


2005/08/05 09:03 


L 


III 




; ; ; 604 






US-PGPUB; 

USPAT;!; 
EPO; 

DERWENT; 
IBMJTDB; 

US-PGPUB; 

USPAT; 

hPu; 

DERWENT; 
IBMJTDB 

|||$-PGpi|B; 


OR 


llllll 




2005/08/0509:03 






: lu gnu su pyw> V pi iu aci vice 








L 

§ 


B 
3 


222 

It 217 


L7 and (troubleshoot or repair) 
and (maintenance or diagnostic) 

Online with \ (troubleshoot or \ repair 


( 

II 


)R 

>R 


ON 

iibllll 


2005/08/05 09:03 
2005/081)5; 0911 










or 


diaghotic or 


reair) 








USPAT; 
EPO; 

DERWENT; 
IBMJTDB 
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L10 



mm 



L12 



L13 



L14 



mm 



L16 



L17 



L18 



mm 



44 



L9 and support with service 



L8 and L10 



44 



L10 or Lll 



10; 



"5594663".pn. or "6539499".pn. 
orr , : , 6505243".pn. or "6542897". 
pn. or "6014651".pn. 



13 and (id or identification) 



i;14i;ani;gafeway| 



13 and server 



Mm 



url and caller adj3 id 



636 



url and caller adj id 



67 



!Wfl; ; same caller adj id; 



US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBMJTDB 

US-PGPUB, 

USPAT, 

EPO; 

DERWENT; 
IBMJTDB 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBMJTDB 

US-PGPUB, 

USPAT; 

EPO; 

DERWENT;: 
IBM_TDB.. 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBM.TDB 

US-PGPUB; 

USPAT;! ill! 
EPO; 

DERWENT; 
IBMJTDB ; 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBMJTDB 

IuIpIPbI 

iUSPAT; 
EPO; ■ 
dIrwInT;; 
IBM_TDB 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBMJTDB 

US-PGPUB; 

USPAT; 

EPO; 

fbERWENt;: 

iiBMifiiii 



OR 



OR 1 



OR 



OR 



OR 



OR 



OR 



OR 



!OR!i 



ON 



on; 



ON 



ON; 



ON 



;ON 



ON 



6m 



ON 



;QN; 



2005/08/05 09:03 



2005/08/05 09:03 



2005/08/05 09:31 



2005/08/05 09:32 



2005/08/05 09:42 



lO05/pi05]O?:5l; 



2005/08/05 09:51 



2005/08/05 11:39 



2005/08/05 11:40 



2005/08/05 11:40 
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L20 


67 


url same caller adj id 






US-PGPUB; 

1 IQDAT- 
UDrM 1 , 

EPO; 

DERWENT; 
IBMJTDB 


OR 


ON 


2005/08/05 11:40 


L21 


• : 36 


L20 and customer and telephone - 


US-PGPUB' 

IuspatIIIiI 

EPO; iiii: 
: biRWENT;; 
IBMJTDB: 


OR 


ill! 






11:40 
























L22 


36 


L20 and customer and telephone 


US-PGPUB; 

1 ICDAT* 
UDrM 1 , 

EPO; 

DERWENT; 
IBMJTDB 


OR 


ON 




2005/08/05 11:40 


101 


: 26 


L22 and (electronic a 


dj mailipH; i|i 


iulpipiil 


p 


f : -:h : !'N 


ON 




2005/08/05 11:40 


L24 






email 


or ermail) 




USPAT; 
EPO; 

DERWENT; = 
IBMJTCjBj 

US-PGPUB; 

USPAT; 

EPO; 

DERWENT; 
IBMJTDB 

US-PGPUB;; 1 

:: HCr>ATi ;::::::::::: 

USPAT;;; 
EPO; 

DERWENT; 
















36 


22 and (pbx or centrex or 
telephone) j 

i 

23 and (pbx or centrex or 

telephone)!:;-:; 


OF 

;;ht 


*;;;;:;;:;;;;;:;: 


ON 

on;. 


2005/08/05 11:41 
2005/08/05 11:41: ; 


































IBM TDB : 
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